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Roles behind the scenes

We need member support for a variety of roles that help us run our business.

Being an Ambassador for True Food

What we offer at True Food is different — and we believe that there are many more people out there who
would be shopping with us and perhaps joining us, if only they knew more about us. Being an ambassador
means talking about us to your networks, distributing leaflets locally, and if you’re active on social media, you
can like and share our content, and also occasionally post content that we provide. If you are interested, tell
busdev@truefood.coop

Maintenance

We lease our shop from Reading Borough Council and are responsible for looking after the building, as well
as it’s contents. Maintenance activities range from proactive maintenance of our fridges and freezers, to
checking the trolleys, putting up shelves, painting, and other DIY type activities. We also have projects on
occasion where a team of members work together to deliver a specific change, such as moving shelving in
the shop. If you're interested, tell shop@truefood.coop

Community Events

We often find community events that are relevant to us and provide another opportunity to reach new
potential customers and members. We need members to help staff our stand at these events — setting it up,
talking to the public, selling our goods, and generally explaining the key points about True Food. If you are
interested, tell busdev@truefood.coop

Marketing/Website

Our marketing activity covers activities such as maintaining our website, being active on social media,
designing adverts, posters and leaflets, using communication tools such as Mailchimp and attending events.
Most of this doesn’t need a background in marketing or websites — if you are interested, tell
busdev@truefood.coop

Administration

As with any business, there are various types of administration needed — from filing in the office to
producing materials and forms that help us run our business efficiently. This covers activities that are more
likely done at a desk than behind the till and include membership related activities such as processing
application forms and communicating with members. If you are interested, tell busdev@truefood.coop

IT

As a community run business, we try to keep costs low whilst running the business in a profession way. If
you have a background or interest in IT — and this could be hardware or software or systems in general, tell
busdev@truefood.coop

Anything else

One of the benefits of being a community run business is that we have access to a wide range of people with
a fantastic variety of skills. If there’s something you can offer our business that you think will help us, please
tell busdev@truefood.coop
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